
























Harassment and Nuisance Policy 
Resolution 90-19-47; Adopted October 1, 2019 

I. Purpose
This policy sets forth guidelines regarding harassment and nuisance complaints
and to sanction behavior making residents, Village Management Service (“VMS”)
staff or vendor personnel reasonably feel harassed, threatened or otherwise
unsafe, as well as behavior disturbing the quiet enjoyment of residents using
common facilities within Laguna Woods Village.

II. Definitions
a. Community – Laguna Woods Village including, but not limited to, the

Community Center, Gate Houses and Clubhouses.
b. Resident - an approved occupant of a residence in Laguna Woods Village.
c. Staff - Employees of Village Management Services, Inc. authorized to act

on behalf of United Laguna Woods Mutual, Third Laguna Hills Mutual and
GRF.

d. Vendors - persons working for a service provider serving VMS, GRF or
any of the housing Mutuals.

e. All other terms use the definitions as found in the Bylaws and GRF
governing documents.

III. Conditions

Nuisance: No resident or guest of a resident shall unreasonably disturb or annoy
other residents and their guests using common recreational or other facilities
within the Community and create a circumstance which discourages, prevents or
otherwise inhibits the peaceable use of such facility by residents and their
guests. A nuisance can take many forms, and no single list can describe all
possible nuisances.

Below are some examples of activities that fall into a nuisance category:
1. Noise: things that interfere with quiet enjoyment such as, residents

playing their stereo or cellphones too loud, barking dogs, etc.
2. Odors: this includes second-hand smoke (cigarettes, cigars marijuana

and vaping), etc.
3. Visual: storing inoperable vehicles in parking spaces.
4. Health/Safety: Residents who fail to pick up dog feces from common

area, display aggressive behavior toward other Residents and/or Staff.
5. Violation of Laws: a violation of federal or state laws or local ordinances.

An example would be driving under the influence, vandalism or a resident
who physically assaults another.
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Harassment: 
Residents and their guests may not harass other residents or guests, Staff or 
Vendors. “Harassment” means unreasonable behavior which the normal person 
would find unacceptable, disturbing, threatening and serious. No single list of all 
forms of harassing behavior is possible, but such prohibited behavior includes: 

Physical intimidation 
Undesired physical contact  
Threatening bodily harm or to harm one’s property 
Shouting 
Stalking, following someone around to intimidate or “make a point” 
Disrupting organized activities in progress 
Entering the second floor of the Community Center without escort or pass. 
Interfering, instructing or otherwise disrupting the work of Vendors or Staff 
Unreasonable, hostile and excessive telephone calls to a resident, staff or vendor 
Other behavior which the ordinary person would find unreasonable and/or 
threatening. 

Harassing behavior may arise from a course of repeated conduct of incidents 
which, by themselves, might not seem unreasonable, or may arise from even a 
single severe unreasonable action. 

IV. Enforcement
GRF is authorized to take disciplinary action against a Member(s) if they or their
co-occupant, tenant, guest, or invitee violate these rules.

The Board has the discretion to determine which actions are violations of these
rules and which actions do not require further action by GRF.

These rules do not apply to activities within the areas governed by the Housing
Mutuals and GRF will not pursue such issues within those areas.

The Board may after a hearing impose monetary fines, suspend Member(s)
privileges, and/or initiate legal action. The Member(s) are entirely responsible for
ensuring that the Governing Documents are followed by anyone they allow into
the Community.  This includes any Co-occupant, Lessee, Guest, or other invitee.

A complaint may be registered by calling the Security Department at 949-580-
1400 or the Compliance Division by calling 949-268-CALL or sending e-mail to
compliance@vmsinc.org.

Investigating Nuisance: to determine if a nuisance is taking place, Staff evaluates
the behavior and determines if the behavior is deemed reasonable or
unreasonable to an average reasonable person. Staff will inform the reporting
parties to call the Security Department for documentation.

-end-



 

Attachment 2 

Historical Annual Revenue 
Year Fee Total Revenue 
2013 Spring/Fall $20, Summer $10 $32,710 
2014 Spring/Fall $20, Summer $10 $30,970 
2015 Spring/Fall $20, Summer $10 $30,460 
2016 Spring/Fall $20, Summer $10 $33,590 
2017 Spring/Fall $30, Summer $20 $48,070 
2018 Spring/Fall $30, Summer $20 $43,355 

Estimated Semester Revenue 
Semester Anticipated Parking Passes Anticipated Revenue 
Spring 700 $35,000
Summer 333 $10,000
Fall 700 $35,000

$80,000 Total

Resolution 90-19-49
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